
 

 

 
 
Caterham on the Hill Parish Council 
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14th August 2018 
 
Councillor M Fisher 
Chair of Tandridge Well Being Board 
Tandridge District Council 
Station Road East 
Oxted  
Surrey RH8 0BT 
 
Dear Councillor Fisher, 

I write to you in your role as Chair of the Tandridge Well Being Board on behalf of the members of Caterham 
Hill Parish Council regarding the recent announcements about the Douglas Brunton Centre (DBC).  

These announcements include a proposal to lease part of the Centre currently used as a day centre for the 
elderly to St Catherine’s Hospice for offices and outreach facilities for cancer sufferers.  

We also note a comment in the Local Plan which brackets the DBC together with the nearby waste disposal 
site and another site in Warlingham as the possible location of 150 dwellings, under the “North Tandridge One 
Public Estate” project. 

We are very worried that once this day centre for older people is lost it will never be replaced. This is not just 
the physical base but also the human skills that have been built up over years. This includes management, 
volunteers and the contribution of family and friends. To the best of our knowledge, no analysis has been 
done to justify the longer-term impacts of what is proposed, besides an ad hoc review of where service users 
might go to have meals or other services currently offered by the DBC. This, in our view, renders the current 
direction of travel to closure of the Day Centre at the DBC quite premature. 

We also have serious concerns about the way that the current situation is being handled by TDC resulting in 
mixed messages being given about the future of the Centre. A recently, and expensively refurbished kitchen, 
combined with a reduction of facility space for the elderly in recent years are two examples.  

 (See Appendix A for some history regarding the development and alteration of the Centre’s purpose over 
recent years.) 

We are worried that the service users at the DBC have been left in a state of upset by the way that the current 
announcements about its future have been handled.  Requiring certainty, they have instead been left in 
confusion. Given our knowledge of the needs of older people, this is not in our view, very good management 
practice.  

These recent developments and announcements have led to the managers and volunteers on site being 
obliged to handle difficult emotional reactions by service users and, in one case, harassment and verbally 
abusive behaviour. This has caused local district councillors to become involved to calm things somewhat and 
assist the DBC Centre Manager by taking some of the heat out of conversations that are now taking place and 



 

 

allowing focus for the service users to make their points through their own representatives. A petition has 
been organised by them. 

The Parish Council has concluded that TDC and other involved agencies need to consider the next steps about 
the future of a day centre for the elderly at DBC quite carefully.  Consideration of next steps must take account 
of social trends. Over the next ten years the over 60s will make up a third of the population in Caterham.   

(See Appendix B for a social trends analysis and Appendix C for a resume of services that should be provided to 
the elderly).  

The Hill Parish Council urges that a more strategic, “joined up” approach needs to be taken, pulling in other 
agencies to set up a more effective referral system and look for innovative solutions to meeting the needs of 
an aging population that will not go away. We are aware, for instance, of other day centres in Reigate 
(Woodhatch), Banstead, Horley and Epsom (Longmead). There are lessons to be learned from how these 
centres are managed and run. 

(Some of the possible options available to TDC are listed in Appendix D, with the pros and cons stated for 
each.) 

Conclusion  

It is the united and strong view of the (wholly) elected Caterham Hill Parish Council that the only viable option 
to allow a continuing service that addresses the fundamental needs of the frail elderly in Caterham and 
surrounding areas is to discontinue with the current proposal.   

It is considered that no decision on the closure or adaptation of the day centre at DBC can be taken without 
adopting a multiagency approach in search of a solution to the provision of older people’s services in 
Caterham Hill. Therefore, this letter is being copied to key partner agencies and decision makers locally. 

(Attachment 1 is a pictorial representation of what an effective referral pipeline for the day centre at the DBC 
would look like.) 

Parish Councillors, as key local representatives, wish to engage with TDC on this very important matter and 
work together.  

The model approach that should be adopted is similar to that which exists for children at risk. According to 
this, children with developmental or social issues are referred to Early Help, which is in effect a patchwork of 
support coordinated by Local Early Help Teams and staffed by interested agencies, e.g., Children and Family 
Centres, Schools etc. 

We would hope that a similar approach might be taken to older people at risk because of isolation, substance 
abuse, malnutrition and mental health issues. Abuse is not something which applies only to children and, 
indeed, were the kind of service withdrawals that are contemplated by TDC in relation to DBC implemented in 
the Children’s Service Area, this would be regarded very seriously by regulating authorities. The social and 
other costs of failing in this area are very high. 

Recommendation 

Caterham Hill Parish Council is asking the Well Being Board to urgently convene a multi-agency team to 
explore and recommend:  

a) How the Day Centre at the DBC could be strengthened through becoming part of a referral 
programme instigated by the Health Services, Social Services and other local bodies (e.g. The 



 

 

Churches) and as a result what the supportive and volunteer requirements would subsequently 
need to be. 

b) The appointment of a suitably qualified Project Manager on a six-month basis, to work out where 
the services currently provided by the DBC to the Day Centre could be more effectively run. 

c) How the Management and Volunteers at the DBC could be more effectively supported in 
delivering day centre services. 

d) How the facilities at the DBC could be more focussed on expanding rather than contracting. 
e) How this revised model of working for older people should be managed going forwards.  
f) How the management of this service model should be carried out. Various options are available-

other day centres are run by private or community interest companies.  
 

The Parish Chair recently encountered a group of older women service users from Hurst Green at the DBC. Six 
come up every Friday in a minibus they organise for themselves. Their own luncheon club closed due to 
shortage of available volunteers. Given the rhetoric about the priorities that should be given to elderly care, 
this example is profoundly tragic in what it says about the damage that is being done, mostly unseen, to the 
local social fabric.  

Caterham Hill Parish Council therefore looks for early engagement in the decisions regarding the future of the 
Day Centre at the DBC and would be grateful for your response to our proposals before this matter is brought 
to committee.   

 
Yours sincerely 
 
 
 
 
Councillor Jeremy Webster 
Chair, Caterham on the Hill Parish Council 
 
 
 
CC 
Chief Executive TDC  
Director of People TDC  
All members of the Tandridge Well Being Board 
All members of Caterham Churches Together 
Mr Andy Mayo, Oakhall Church 
Surrey Adult Social Care, East Surrey Team 
All local surgeries 
Chairs of all Tandridge Parish Councils 

 


