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Appendix A 

Development of the DBC 

Usage of the Day Centre at the DBC has always been an issue. For instance, the qualifying age for 
membership was lowered to 55 within a few years of the centre opening in 1989. It is a fact that the 
usage of the DBC would never present TDC with a satisfactory return on investment and running costs 
using conventional value for money measures. If TDC were starting now with a DBC project one would 
question whether a one storey facility in the centre of Caterham on the Hill devoted mainly to the 
needs of older persons would be a sensible use of land and money. 

It is well known that with 150 plus members paying £20.50 per annum and with usage restricted to 
weekdays between 9 .30am and 3.30pm the DBC will not wash its face anytime soon. We note that, for 
this reason, the DBC has opened its facilities to other users in a somewhat ad hoc way.  In recent times 
TDC have tried to share the cost burden by renting out parts of the building to Surrey Choices and 
embarked on the Men in Sheds Project. 

Surrey Choices send a core of approximately 10 adults with mental health issues to the DBC every day.  
They come in their own transport. They do not use the catering facilities at the DBC, apart from two, 
and tend to bring their own food for Lunch. Prior to coming to the DBC, they attended the now closed 
Colebrook Centre in Redhill.  

Men In Sheds is still active at the DBC but, according to information received, the project does not 
involve many people.  

The proposals to give over the rest of the Centre to St Catherine’s is a continuation of this process, 
which has occurred at the expense of squeezing out the initial target group, i.e., the elderly.  

We note that prior to Surrey Choices, Surrey funded a “Well-Being” Centre at the DBC. This was, we 
understand, an information centre in the conservatory area. It was underused and not staffe4d 
effectively and was closed when the space was taken over by Surrey Choices. 

With ‘Men in Sheds’ and Surrey Choices, the DBC now presents a hybrid mix of activity that is some way 
from what, we presume, the founders intended. Indeed, the Chair of the PC has personally noted that 
the day centre’s older users can be perturbed by the somewhat erratic behaviours they observe in the 
more mentally disturbed service users brought in by Surrey Choices. One of the members, who 
previously helped at the centre as an art therapist has commented that casual use  of the day centre 
has declined since the DBC began to share its premises with Surrey Choices. 

What is interesting, however, is that current DBC management have achieved remarkable progress in 
providing these services, bar the more specialist provision for mental ill health which is so badly 
needed. There is a remarkable tally of professionals and volunteers who make the DBC function and 
CHPC is extremely worried that this expertise will be thrown away if something is not done to prevent 
it. The key issue is whether current “marketing efforts” can be supported by a supportive referral 
system by district health and adult care professionals. 

 

Appendix B 

Social Developments with regard to the elderly 

We note that social changes have rendered the provision of day centre type facilities less appealing to 
retired people who have more mobility, resources and differing life experiences, than was the case 20-
30 years ago. It is now more common for retired people to motor out to other neighbourhood facilities 
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provided by Golf Courses, Garden Centres and multiple coffee house and pub chains, rather than stay 
close to their own neighbourhood. 

It is also clear that those in their early retirement phases are now more active and have more 
intellectual and material resources. They also have, interestingly, residual family commitments, 
including looking after their own elderly parents or grandchildren that preclude them from feeling the 
need for other social activity. 

For this more mobile and affluent group, it will not be especially appealing to take a meal in the kind of 
institutionalised setting currently presented by the day centre at DBC. 

Notwithstanding these social and demographic changes, however, it is also recorded that the “quality” 
of life of older people has not improved in line with life expectancy. Taking the average, between 75 
and 85, most adults will be dealing with chronic illnesses and disability. Given that the average age of a 
third of Caterham residents will be over 60 within the next 10 years and our nonagarians doubled 
between 2002 and 2016 (from ONS), it would seem reasonable to assume that the NHS and Adult Social 
Services will increasingly require post-operative or post treatment facilities for older people. This will be 
difficult for them because councils’ focus and resources will be on helping older people remain in their 
own homes longer, rather than referring them onto the services that might be available in day centres. 

Appendix C 

A rough menu of essential services for older people who should be referred onto by agencies would 
roughly be as follows: 

 One wholesome and filling meal per day but expand meals from one to two sittings per day and 
further develop the snack bar service. 

 Café style eating options for those who prefer something lighter. 
 Flexible meal timings if possible-not everyone feels the need to eat at 12. 
 Throwing open facilities to other parts of the District where day centre options do not exist.  
 Social activities to combat isolation and mental health issues. 
 Physical exercise to combat deterioration of both mind and body. 
 Intellectual stimulation via art classes etc. 
 Specialist facilities for those in the early stages of dementia or other mental deterioration. 
 Body maintenance in the form of beauty treatment, hairdressing, facials, podiatry etc. 

 

Appendix D 

Future Options for managing the Day Centre at the DBC 

 

1. Close down the centre from February 2019 and lease the space to St Catharine’s Hospice and 
refer residents onto comparable services offered elsewhere. 
 
Pro: Reduces council liability; utilises the space. 
Con: Displacement of current service users and volunteers with little likelihood that more than 
ad hoc services can be utilised by them. 
 

2. Retain services at the DBC as is. 

Pro: Least disruption for service users. 
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Con: TDC continues to cover the losses made at a time when it is deemed imprudent to do so. 

 

3. Retain services at the DBC until the land is developed for housing and ensure, as part of the 
development, a DBC type centre is maintained. 

Pro: Least disruption pro tem for service users. 

Con: TDC continues to bear losses for an indefinite period; both before and after the 
development; the strategic problems of running a day centre for the 2020s are not addressed; 
service users would be deprived of services for the development period; the financials of the 
development may preclude using the development land for social rather than housing 
purposes. 

 

4. As in Option 1 but divert a portion of the monies saved into creating a Day Centre concept for 
the older person in Caterham and surrounding area that is more robust than the current model 
and aligned with the needs of the service user as assessed by medical and social care 
professionals. Services could be offered from underused current council owned facilities which 
have user friendly facilities, e.g., Rosedale, Foxacre, Community Centre etc. 

Pro: Does away with the “more people will turn up if we make enough marketing noise” 
scenario.; aligns service to real need; continuity of services. 

Con: Access issues probable compared with DBC; kitchen issues; disruption to the service users’ 
routine. 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 


